Implementation Issues Related to 
Remote Collection Authority


Overall Information on Implementation

All States

· Participate with other states on creating a single website that outlines how each state is implementing remote collection authority.  

Thresholds for Collection Obligation for Small Retailers

All States

· Provide clear guidance to retailers on when their obligation begins.
· Adopt uniform policies and definitions for application of thresholds.
· Include or exclude exempt sales?
· When does the collection obligation begin if the threshold is met during a year?
· Use calendar year or fiscal year or trailing 12 months?

Registration

Non SST States

· A simpler registration form that excludes unnecessary information.
· Waiving registration fees.
· Separately identifying remote sellers in the registration process so that they can be subject to alternative procedures regarding fees, notices, audits and other administrative matters.
· Participate in the Streamlined Sales Tax Governing Board’s registration system or a similar system that allows remote sellers to register in multiple states at the same time.  

Determination of Taxability

Non SST States

· Provide taxability tables that specify if commonly sold items are exempt from taxation.  The Streamlined Governing Board has developed a template for states to fill out that does not require conformity to specific product definitions.  
· Review the Streamlined Taxability Matrix and provide as much information as possible on the tax treatment of the defined terms.  States may also consider adjusting their product exemptions to conform to the defined terms.
· Provide explanations of how entity and use exemptions apply.  
· Review the taxability rules of third party providers for accuracy.  Consider certifying these rules and providing liability relief to retailers and providers that use the certified determinations.  

Tax Rates

Non SST States

· Limit the dates on which state or local rates can change.  Streamlined limits local rate changes to the first day of each calendar quarter.  
· Publish tables of the all state and local rates within the state.  Consider providing liability relief to retailers and providers that use these rates.  
· Provide tables that assign the appropriate tax rate to each taxing jurisdiction.  Consider using the format developed by the FTA Tigers group and adopted by Streamlined.  

Local Jurisdiction Boundary Tables

Non SST States

· Provide tables that assign individual addresses to the correct taxing jurisdictions. Consider using the format developed by the FTA Tigers group and adopted by Streamlined.  The National Association of Certified Service Providers will provide initial tables free of charge to states wishing to provide this information.  States may also consider providing liability relief for retailers and providers using this information.  

Return Filings

Non SST States

· Adopt simpler sales tax returns for remote sellers that exclude unnecessary fields and do not address taxes that aren’t applicable to remote sellers.  
· Adopt filing protocols developed by the FTA TIGERS group and adopted by Streamlined.  
· Accept the Simplified Electronic Return used in the Streamlined States.  

Remittances

Non SST States

· Adopt payment protocols developed by the FTA TIGERS group and adopted by Streamlined.  
· Clearly outline payment requirements and deadlines and make them available in a online database that covers all sales tax states.  
· Work with CSPs on payment options and test and implement bulk payments.  


Maintaining Records

Non SST States

· Provide clear guidelines outlining the data that remote retailers should maintain and how long that data should be retained.  

Audit Issues

Non SST States

· Develop audit standards and procedures that recognize the unique situation of remote sellers.  
· When auditing a seller that utilizes a CSP, direct audit inquiries to the CSP.  
· Consider participating with the Streamlined States when conducting audits of CSPs.  

Assessments and Notices

All States

· Develop procedures to prevent sending erroneous assessment notices to remote sellers.
· Develop expedited procedures for resolving assessments of tax, penalties and interest for remote sellers.  Coordinate this process with third parties that represent remote sellers.
· Limit the notices that are sent to remote sellers.  
· Provide electronic notices. 
· Coordinate with third party providers that represent remote sellers on where notices are to be sent.
· Accept the Uniform Power of Attorney form that has been adopted by Streamlined.  

Providing Software to Remote Retailers

Non SST States

· Consider addressing most of the issues above by certifying comprehensive software solutions and making them available to remote sellers.  

Security Protocols

All States

· Review security and confidentiality measures to ensure protection of seller and consumer information.  
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